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Title Staff Group Platform Annual 
Refresher 

Tri Annual 
Refresher 

Adult Safeguarding Level 2 All EC & CRC 
 

  

Adult Safeguarding Level 3 EC & CRC 
Managers   

  

Adult Safeguarding - Self Neglect All EC & CRC 
 

  

Basic First Aid All EC & CRC 

 
  

Communication Skills All EC & CRC 

 
  

COSSH (Control of Substances 
Hazardous to Health) 

All EC & CRC 
 

  

Cyber Security  All EC & CRC 
   

Dementia Awareness All EC & CRC 
 

  

Dementia and Person-Centred Care EC & CRC 
Senior Support 
Workers/ 
Managers  

 
  

Dignity in Care 
 

All EC & CRC 
Video   

Fire Safety Awareness All EC & CRC 
 

  

Fire Warden Training  Designated 
champions   

  

First Aid at Work 3 Day  EC & CRC 
Managers  

  

Food Hygiene Level 2 EC & CRC 
Support 
Workers  

 
 

GDPR Introduction and Overview All EC & CRC 
   

Handling Information  
 

All EC & CRC 
 

  

https://learning.bathnes.gov.uk/learn/course/815/adult-safeguarding-level-2?generated_by=24659&hash=0ee60db1df22fa5f5a6b202760bfdc2194bed0ec
https://learning.bathnes.gov.uk/learn/course/177/bcssp-safeguarding-adults-level-3-training?generated_by=24659&hash=98614e784659959955d60bc24f3c2dec2c2863ec
https://learning.bathnes.gov.uk/learn/course/51/adult-safeguarding-self-neglect?generated_by=24659&hash=e1eacdfd23277132de1c3ffdd6ce3a3d8ac0051a
https://learning.bathnes.gov.uk/learn/course/189/session/124/basic-first-aid
https://legacy.clinicalskills.net/user/login?destination=node/3878
https://learning.bathnes.gov.uk/learn/course/54/control-of-substances-hazardous-to-health-coshh
https://learning.bathnes.gov.uk/learn/course/54/control-of-substances-hazardous-to-health-coshh
https://learning.bathnes.gov.uk/learn/course/30/cyber-security?generated_by=24659&hash=9d572d84e4138cc456b6b59847b8cc1aa8dfe422
https://learning.bathnes.gov.uk/learn/course/262/dementia-awareness
https://learning.bathnes.gov.uk/learn/course/191/dementia-and-person-centre-care
https://learning.bathnes.gov.uk/learn/course/269/dignity-in-care
https://learning.bathnes.gov.uk/learn/course/53/fire-safety-awareness?generated_by=24659&hash=25bf97c298ece5a9bad31989cc2b3d1c079049be
https://learning.bathnes.gov.uk/learn/course/187/session/2707/first-aid-at-work-3-days
https://learning.bathnes.gov.uk/learn/course/120/food-hygiene-level-2?generated_by=24659&hash=2b5ef1183c8948c350d506195bae5c2cf72f0831
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://legacy.clinicalskills.net/user/login?destination=node/3897
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
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Title Staff Group Platform Annual 
Refresher 

Tri Annual 
Refresher 

Introduction to Health, Safety and 
Wellbeing 

All EC & CRC 
 

  

Infection Prevention Control All EC & CRC 

 
  

IOSH Managing Safely Designated 
champions   

  

Manual Handling All EC & CRC 
   

Manual Handling of People for new 
employees (1 day) 

New employees 
in EC & CRC 
Support Worker 
roles 

 
  

Manual Handling of People 
(Refresher – ½ day) 

EC & CRC 
Support 
Workers  

  

Manual Handling Train the Trainer (6 
days) 

Designated 
Champions  

  

Medication Control EC & CRC 
Support 
Workers/Senior 
Support 
Workers/ 
Managers  

 
  

Mental Capacity Act and Deprivation 
of Liberty and Safeguards (DOLS) 

All EC & CRC  
 

  

Mental Capacity Act - Undertaking 
Assessments 

EC & CRC 
Managers  

  

Mental Health Awareness All EC & CRC 
 

  

Nutrition in Care Homes (supporting 
people to eat/drink) 

All EC & CRC 
 

  

Oliver McGowan training on Learning 
Disability and Autism 

All EC & CRC 
 

  

Oral Health All EC & CRC 

 

  

Safeguarding and Child Protection All EC & CRC 
 

  

https://learning.bathnes.gov.uk/learn/course/33/introduction-to-health-safety-and-wellbeing?generated_by=24659&hash=1980ee7e62d8b4adf4a2b580595eaedd9c2f1294
https://learning.bathnes.gov.uk/learn/course/33/introduction-to-health-safety-and-wellbeing?generated_by=24659&hash=1980ee7e62d8b4adf4a2b580595eaedd9c2f1294
https://learning.bathnes.gov.uk/learn/course/198/infection-prevention-control?generated_by=24659&hash=006dff21ab7f2b1c697f46e112a2ae16b77a41b6
https://learning.bathnes.gov.uk/learn/course/188/iosh-managing-safely?generated_by=24659&hash=b9ba59270e3d7dc6429bdf26509bceabd8394a06
https://learning.bathnes.gov.uk/course/edit/71
https://learning.bathnes.gov.uk/learn/course/196/session/229/foundation-moving-and-handling-people-training-for-new-starters
https://learning.bathnes.gov.uk/learn/course/196/session/229/foundation-moving-and-handling-people-training-for-new-starters
https://learning.bathnes.gov.uk/learn/course/200/session/96/manual-handling-of-people
https://learning.bathnes.gov.uk/learn/course/200/session/96/manual-handling-of-people
https://learning.bathnes.gov.uk/learn/course/199/session/147/moving-and-handling-train-the-trainer-course-6-days
https://learning.bathnes.gov.uk/learn/course/199/session/147/moving-and-handling-train-the-trainer-course-6-days
https://learning.bathnes.gov.uk/learn/course/201/medication-control?generated_by=24659&hash=9449ee20b4d8e84c70b31f3eeb358eb56e6fe684
https://learning.bathnes.gov.uk/learn/course/55/mental-health-awareness
https://legacy.clinicalskills.net/user/login?destination=node/4209
https://legacy.clinicalskills.net/user/login?destination=node/4209
https://learning.bathnes.gov.uk/learn/course/264/oliver-mcgowan-training-on-learning-disability-and-autism?generated_by=24659&hash=62d90d066219e956d7d9158b7c62ed4ed33c7e56
https://learning.bathnes.gov.uk/learn/course/264/oliver-mcgowan-training-on-learning-disability-and-autism?generated_by=24659&hash=62d90d066219e956d7d9158b7c62ed4ed33c7e56
https://legacy.clinicalskills.net/user/login?destination=node/3823
https://learning.bathnes.gov.uk/learn/course/50/safeguarding-and-child-protection?generated_by=24659&hash=84edd2da88f7efd86391a32995458ab7ad508f60
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
https://learning.bathnes.gov.uk/learn/course/139/gdpr-introduction-and-overview?generated_by=24659&hash=fcbe4c7594cb6f52a53fccfa8b6febe7ee42e9a9
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eLearning Access the course via Learning Zone 

 
Webinar on Teams 

Book a place on the webinar through 
Learning Zone 

 

In Person Instructor Led 
Session 

Book a place on a session at a location and 
date to suit you through Learning Zone 

K
ey

 

 
Intranet 

Access the Intranet via laptop or mobile 
device  

 

https://learning.bathnes.gov.uk/
https://learning.bathnes.gov.uk/
https://learning.bathnes.gov.uk/
https://intranet.bathnes.gov.uk/


 

 


