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Theme  Action(s) 
Lead 

(Supporting) 
Completed 

by 
Progress 

(R/A/G & narrative) 

Intelligence and 
research 

Update outcome indicator set and present regular updates to 
SHB 

PSh Jun-22 
Agreed and presented to SHB at Jul 22 
meeting; SHB to monitor over the year 

Prevention and 
promotion 

Develop and implement sexual health campaigns plan, 
including evaluation processes for each campaign 

MB Jun-22 
HIV Prevention England Summer Campaign 

w/c 4/7/22. Next campain will be C-card 
relaunch in March 23. 

Prevention and 
promotion 

Set up electronic Ccard and electronic reporting system for 
Ccard with web developer, including training for Ccard venues 

and media campaign to promote it 
MB Jun-22 

Electronic reporting system and virtual C-card 
completed.  Campaign and training to 

commence December 22 

Service improvement 

Develop and implement sexual health training programme, 
including developing additional training sessions based on 

demand from 2021/22, and doxycycline and Ccard training to 
be made available 24/7 on Vimeo  

MB Jun-22 
Sexual Health Training Programme dates 

arranged. New C-card training and doxycycline 
training to be arranged. 

Intelligence and 
research 

Review and update Pharmoutcomes EHC and Doxycycline self 
enrolment templates  

PSh Jun-22 

Template format discussed with Avon LPC. 
Need to formalise agreement and initiate. 

Discussions held around utilising mini SERAF to 
help identify potential CSE risk during EHC 

consultation 

Intelligence and 
research 

Ensure sexual health action plan and indicator set is aligned 
with PH Team plan and Council Corporate Objecives 

PSh Jun-22 
Agreed and presented to SHB at Jul 22 

meeting; aligned with Council objectives and 
PH team plan; SHB to monitor over the year 

Service improvement 
Resond to findings and implement any necessary actions 

arising from rapid audit in GP LARC 
PSh / SB Jun-22 

First audit completed Mar 22; follow up audit 
now running, results delayed - expected March 

2023 
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Service improvement Agree and implement development plan for Riverside Clinic AF Jun-22 
Service development plan in place, 

monitored/updated quarterly 

Governance and 
contracting 

Agree funding and contracting model for of PrEP delivery 
during  2022/23 

PSh Jun-22 
Funding and contracting in place with Riverside 

for 2022/23 

Governance and 
contracting 

Set up formal contractual governance links from Riverside 
quarterly performance meetings to CCG/RUH CRM meetings, 

ensuring contractual issues are raised at CRM by exception 
PSh Jun-22 

Governance links in place between 
performance/mobilisation group and CRM 

Governance and 
contracting 

Complete 2021/22 sexual health annual report and present to 
HWB 

PSh Jun-22 Report for HWB presented  September 2022 

Governance and 
contracting 

Consider proposals to merge SHSG and SHB PSh Jun-22 
Groups merged, first joint meeting November 

2022 

Intelligence and 
research 

Agree and obtain outcomes-based reporting from Riverside 
service 

PSh / AF Oct-22 
Work ongoing but delayed; limited capacity in 

RUH BIU 

Intelligence and 
research 

Run young persons’ focus groups and report overall findings 
and recommendations to sexual health board 

MB Oct-22 
Ethics have been approved. First FG delayed 

due to SHIO vacancy, to be c/f into April 2023 

Service improvement 

Implement actions to restore CinaB attendance and reach to 
pre-pandemic levels, including work with Youth Connect and 
School Nursing to evaluate potential to run CinaB sessions in 

Youth Connect venues 

PSh / MB Oct-22 

Data around quarterly attendance and 
provision analysed; meeting arranged with 

Jude Sellers to agree remedial action plan in 
Apr 24 

Intelligence and 
research 

Review and update Pharmoutcomes templates for Ccard and 
pregnancy testing provision 

MB Oct-22 Not started 
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Intelligence and 
research 

Update general practice (LARC) and community pharmacy 
reporting in line with integrated service performance 

monitoring 
PSh / SB Oct-22 

Contract decision made by Council/CCG and 
HCRG means action cannot be completed; new 
specification to be developed during 2023/24 

Intelligence and 
research 

Examine ways to access, share and utilise BSW-wide service 
data on ToPs and vasectomies to improve local response and 

planning 

PSh / BSW 
commissioners 

Oct-22 
BSW commissioners group set up; request 

made to providers 

Prevention and 
promotion 

Review and implement ways in which Ccard returns can be 
improved from services 

PSh / MB Oct-22 
Electronic reporting system completed. 

Training to commenced March 2023 

Prevention and 
promotion 

Deliver safeguarding update for community pharmacy where 
women are accessing EHC 

PSh / BNSSG 
commissioners 

Oct-22 Not started 

Service improvement 
Write new Doxycycline PGD for implementation in B&NES 

community pharmacies, and deliver training courses 
PSh / MB Oct-22 PGD written and distributed 

Prevention and 
promotion 

Examine and implement actions to reduce the number of late 
HIV diagnoses 

PSh / AF Oct-22 
Work undertaken by Kate Richards and Bret 

Palmer; presentation at March 2023 SHB; 
actions to be compiled post meeting 

Prevention and 
promotion 

Investigate trends of very young people aged <=15 accessing 
community pharmacy for EHC without safeguarding concerns 

being flagged 
PSh Oct-22 

Not started. Potential to utilise mini-SERAF 
work as part of this 

Service improvement 
Examine potential to develop SRH provision via Julian House 

day centre projects 
PSh / AF Oct-22 

Day centres delayed; now in place but not 
carrying sufficient numbers to be utilised for 

clinical input 

Service improvement 
Examine ways to encourage community pharmacy referral 

into GP LARC following issue of EHC 
PSh / SB Oct-22 Not started 
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Intelligence and 
research 

Investgate potential to deliver rapid SHNA during 2022/23 PSh / PS Oct-22 
No capacity in PH team so Fingertips LASER 

report to be utilised instead for planning 

Governance and 
contracting 

Highlight risks around future Ccard and SAFE funding through 
Health Improvement Service 

PSh Oct-22 
Discussions held with HCRG commissioners 

and Council directors 

Governance and 
contracting 

Highlight risks presented by providers around lack of inflation 
uplifts into GP LARC and CP sexual health service contracts 

PSh Oct-22 
Discussions held with HCRG commissioners 

and Council directors 

Prevention and 
promotion 

Pick up local actions from South West PrEP project looking at 
inequalities in PrEP access in B&NES 

PSh Oct-22 
Funding agreed for project Apr 22; tender out 

to providers 

Service improvement 
Review SAFE accredited services and encourage lapsed 

services to reaccredit; review SAFE accreditation documents 
to ensure they are fit for purpose 

MB Mar-23 
SAFE accreditation document has been 

drafted. Delayed to 2023/24 

Intelligence and 
research 

Develop mystery shopper exercise in community pharmacy to 
support evaluation of services, including SAFE, Ccard and 

safebanes.com; provide feedback and recommendations to 
SHB and providers 

MB Mar-23 
Not started- This will be phase 3 of the young 

person consultation  

Prevention and 
promotion 

Increase the number of registration points for Ccard, 
especially in pharmacies 

MB Mar-23 
C-card Training available online to train 

services. Pharmacies to be contacted directly 

Service improvement 
Ensure LARC fitters have access to Faculty-approved trainers 

for practitioners who need to reaccredit, and link with 
BSWCCG training offered to fitters in general practice 

PSh / SB Mar-23 Not started 

Service improvement 
Examine future models of LARC delivery in GP practices as part 
of change towards ICSs and most efficient utilisation of fitters 

PSh Mar-23 
Contract decision made by Council/CCG and 

HCRG means action cannot be completed 

Service improvement 
Review future commissioning arrangements for community 
pharmacy providing EHC to ensure guaranteed 7-day access 

around relevant locations 
PSh / SB Mar-23 

Contract decision made by Council/CCG and 
HCRG means action cannot be completed 
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Service improvement 
Examine ways to strengthen sexual health provision in 

community pharmacy 
PSh / RB Mar-23 Not started 

Service improvement 
Develop and implement plan to increase the number of 
community pharmacists actively delivering sexual health 

services, especially delivery of EHC and chlamydia treatment 
PSh / MB Mar-23 Not started 

Governance and 
contracting 

Agree procurement process and future model of CSO from 
April 2024 

PSh Mar-23 
Initial discussions held with BNSSG partners 

and RUH; CSO to be part of BNSSG 
procurement 

Prevention and 
promotion 

Agree and implement ways to increase visibility, accessibilty 
and awareness of EHC provision in community pharmacy with 

clients and community pharmacies 
MB Mar-23 Not started 

Prevention and 
promotion 

Support Riverside Clinic in rollout of MPXV vaccination PSh 
Ongoing 

through year 

Processes in place in agreement with UKHSA 
and NHSE. Expected initial rollout to begin 

29th June 2022 

Prevention and 
promotion 

Maintain and develop joint work with Youth Connect including 
SAFE and Ccard provision 

MB 
Ongoing 

through year 
Youth Connect have C-card provision in place. 

Regular meetings in place 

Prevention and 
promotion 

 Maintain and develop joint work with joint Universities group 
to understand sexual health needs and support sexual health 

service provision for their student population 
MB 

Ongoing 
through year 

Meetings attended  and campaigns shared. 
Will be attending Freshers 

Service improvement 

Ensure all general practice-based LARC practitioners have 
minimum standard qualifications to fit, and monitor 

practitioners to ensure minimum  fits and removals are being 
met 

SB 
Ongoing 

through year 
GP LARC fitters register sent to practices. 

Responses received Sept 2022 

Service improvement 
Maintain and develop  targeted outreach services from 

Riverside Clinic 
AF 

Ongoing 
through year 

Outreach services in place; potential to add 
Julian House day centres to these services 

Service improvement 
Maintain and develop web-based postal kit testing platform 

for Riverside service and monitor uptake 
AF 

Ongoing 
through year 

Platform established Apr 22; data to be 
reviewed in August 
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Prevention and 
promotion 

Work with schools and school nursing team to promote Ccard 
as part of RSE provision 

MB / SA 
Ongoing 

through year 
Schools to promote relaunch of C-card in 

Spring 2023  

 


