Appendix 2

APF Completed Cases - Performance against Statutory Legal Deadline

Cases Last Quarter

Measured Against Statutory Legal Requirement

Total Percentage
Total .
Target Processed in Processed
Processed ep s
Target within Target
Retirement {from Active) Notification of Benefits| 46 days 142 120 84.51%
Retirement (from Deferred) Motification of Benefits| 23/46 days 177 144 81.36%
Deaths Motification of Benefits 45 days 142 120 84.51%
Refund of contributions Motification of Entitlement 46 days 413 413 100.00%
Deferreds (early leavers) Notification of Entitlement 46 days 1200 1200 100.00%
Transfers In Provision of Quotation 46 days 44 38 86.36%
Notification of Trf Value 69 days 119 106 89.08%
Transfers Qut
Payment of Trf Value| 138 days 24 20 83.33%
Estimates Provision of Quotation 46 days 133 124 03 23%
RAG key
Red Less than 75%
Amber 75 - 89%
Green 90 - 100%




