Retirement customer service questionnaire results to 30 June 2017 Appendix 6
28 responses

Q1 To what extent do you agree or disagree that the Avon Pension Fund ...

kept you informed about your retirement and gave
accurate and complete information on time
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had a polite, friendly attitude, treating you with respect
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answered any questions or issues that you had
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Q2 Overall, how satisfied are you with service you received from the Avon Pension Fund?

Very satisfied

Q3 To process your retirement efficiently and on time we require timely and accurate information
from your former employer. To what extent do you agree or disagree that your former employer...
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a9 __ retirent and gave accurate and

complete info on time
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delivered what they promised
and dealt with any problems that
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