TPR Improvement Plan data

Annex 1 - Data

as at 30 June 2017

Appendix 4

Cases
brought New Completeness as
Data type forward cases Completed | Outstanding | % of membership
ACTIVES
36,264
Addresses 344 68 19 393 98.916%
Forename 0 1 0 1 99.997%
Surname 0 0 0 0 100.000%
Date of birth 6 0 6 0 100.000%
NI number 10 1 5 6 99.983%
Title 3 0 2 1 99.997%
Sex mismatch 12 7 18 1 99.997%
Format of hours 0 9 8 1 99.997%
Date joined Fund missing 0 0 0 0 100.000%
Payroll ref missing 19 4 14 9 99.975%
Casual hours missing 147 0 5 142 99.608%
Leaver forms missing 368 387 173 582 98.395%
Total 909 477 250 1,136 99.74%
DEFERREDS
41,619
Addresses 4,140 31 22 4,149 90.031%
Forename 0 0 0 0 100.000%
Surname 0 0 0 0 100.000%
Date of birth 1 0 1 0 100.000%
NI number 48 2 0 50 99.880%
Title 0 0 0 0 100.000%
Sex mismatch 0 0 0 0 100.000%
Format of hours 0 0 0 0 100.000%
Date joined Fund missing 0 0 0 0 100.000%
Historic refunds 491 0 5 486 98.832%
Total 4,680 33 28 4,685 98.87%
PENSIONERS
28,116
Addresses 79 2 3 78 99.723%
Forename 0 0 0 0 100.000%
Surname 0 0 0 0 100.000%
Date of birth 0 0 0 0 100.000%
NI number 0 0 0 0 100.000%
Title 0 0 0 0 100.000%
Sex mismatch 0 0 0 0 100.000%
Total 79 2 3 78 99.96%
DEPENDANTS
4,414
Addresses 29 0 2 27 99.388%
Forename 0 0 0 0 100.000%
Surname 0 0 0 0 100.000%
Date of birth 0 0 0 0 100.000%
NI number 0 0 0 0 100.000%
Title 0 1 0 1 99.977%
Sex mismatch 0 0 0 0 100.000%
Total 29 1 2 28 99.91%




Annex 2 - Quarterly performance charts
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