TPR Improvement Plan data

Annex 1 - Data

as at 31 December 2016

Appendix 4

Cases
brought New Completeness as

Data type forward cases Completed | Outstanding | % of membership
ACTIVES

36,801
Addresses 384 59 90 353 99.041%
Forename 0 2 0 2 99.995%
Surname 0 0 0 0 100.000%
Date of birth 1 5 1 5 99.986%
NI number 53 1 1 53 99.856%
Title 13 7 19 1 99.997%
Sex mismatch 12 25 28 9 99.976%
Format of hours 20 13 29 4 99.989%
Date joined Fund missing 0 0 0 0 100.000%
Payroll ref missing 25 11 9 27 99.927%
Casual hours missing 409 1 49 361 99.019%
Leaver forms missing 690 134 375 449 98.780%
Starters missing 70 0 17 53 99.856%
Total 1,677 258 618 1,317 99.72%
DEFERREDS

41,104
Addresses 3,964 362 216 4,110 90.001%
Forename 1 0 0 1 99.998%
Surname 0 0 0 0 100.000%
Date of birth 2 0 0 2 99.995%
NI number 1 0 0 1 99.998%
Title 0 0 0 0 100.000%
Sex mismatch 0 0 0 0 100.000%
Format of hours 0 0 0 0 100.000%
Date joined Fund missing 0 0 0 0 100.000%
Historic refunds 674 0 14 660 98.394%
Total 4,642 362 230 4774 98.84%
PENSIONERS

28,116
Addresses 95 2 19 78 99.723%
Forename 0 0 0 0 100.000%
Surname 0 0 0 0 100.000%
Date of birth 0 0 0 0 100.000%
NI number 1 0 0 1 99.996%
Title 0 0 0 0 100.000%
Sex mismatch 0 3 0 3 99.989%
Total 96 5 19 82 99.96%
DEPENDANTS

4,414

Addresses 1 1 0 31 99.298%
Forename 0 0 0 0 100.000%
Surname 0 0 0 0 100.000%
Date of birth 0 0 0 0 100.000%
NI number 10 22 10 22 99.502%
Title 0 0 2 0 100.000%
Sex mismatch 0 0 0 0 100.000%
Total 11 23 12 53 99.83%




Annex 2 - Quarterly performance charts
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