Bath and North East Somerset Council

PARISH LIAISON MEETING

Minutes of the Meeting held
Wednesday, 16th November, 2022, 6.30 pm

Bath & North East Somerset Council

Cllr Shaun Stephenson-McGall - Chair of Council

Clir Sarah Warren - Cabinet Member for Climate and Sustainable Travel

Clir Duncan Hounsell - B&NES Ward Councillor for Saltford

Mandy Bishop — Chief Operating Officer

Jackie Clayton — Head of Green Transformation (Job Share)

Louise Morris — Head of Green Transformation (Job Share)

Jane Wildblood - Strategic Manager - Climate & Environmental Sustainability

Micaela Basford - Team Manager - Climate & Environmental Sustainability

Alice Keogh - Digital Communications & Community Engagement Officer for Climate &
Environmental Sustainability

Alex Rowbotham - Electric Vehicle Infrastructure Lead

Stuart Gardner — Nature Recovery Manager

Alex McCann — Climate Policy Officer

Dave Dixon — Community Engagement Manager

Sara Dixon — Locality Manger

Alison Wells — Community Engagement Officer

Megan House — Business Administration Apprentice — Community Engagement Team

Lightning Talk Speakers

Clir Sam Ross — Chair of Farmborough Parish Council

Steve Cross - Go Green Widcombe

Jackie Head - Chew Valley Area Forum Climate & Nature Working Group
Richard Mann — Nature Chain, Winsley

Parishes

ClIr John Adler — Chair of Freshford Parish Council

CliIr Nicola Ainger — Chew Stoke Parish Council

Clir Mary-Anne Ansell — Timsbury Parish Council

Clir Paul Beazley-Long — Chair of South Stoke Parish Council

CliIr Bruce Clarke — Priston Parish Council

George Clutten — Clerk to Radstock Town Council

Clir Dawn Drury — Vice Chair of BANES ALCA, Chair of Compton Dando Parish Council
and Clerk to Keynsham Town Council

Geoff Davis — Clerk to South Stoke and Monkton Combe Parish Councils
Clir David Duckett — Chair of Hinton Blewett Parish Council

Clir Lynne Easton — Chew Magna Parish Council

Clir Stephen French — Chair of North Stoke Parish Meeting

Jean Fossaceco — Clerk to Shoscombe Parish Council

Clir Clive Fricker — Keynsham Town Council
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Clir Sue Grimes — Publow with Pensford Parish Council

Kathryn Manchee — Clerk to Dunkerton and Tunley and Camerton Parish Councils
Jocelyn Nicholls — Clerk to Priston Parish Council

Clir David Orme — Chair of Dunkerton and Tunley Parish Council

Clir Josie Pownall — Chair of Timsbury Parish Council

CliIr Nick Scholefield — Chew Magna Parish Council

Clir Kathy Thomas — Chair of BANES ALCA and Vice Chair of Peasedown St John Parish
Council

CliIr Richard Tibbles — Freshford Parish Council

CliIr Nick Toogood — Mayor of Radstock Town Council

Clir Andy Wait — Chair of Keynsham Town Council

Guests

Daisy Finniear — Frampton Cottrell Parish Council
Jacky Morgan — Chew Valley Climate and Nature Emergency Working Group (guest)

Apologies

Bathampton Parish Council

Clir Heather Clewett — Stowey Sutton Parish Council
CliIr lan Dagger — Stowey Sutton Parish Council
Clir Sally Davis — Farmborough Parish Council
CliIr Brian Edwards — Camerton Parish Council
High Littleton Parish Council

Midsomer Norton Town Council

Paulton Parish Council

CliIr Tricia Wastvedt - Shoscombe Parish Council
Whitchurch Parish Council

Clir David Wood — B&NES

7 GUESTS ARRIVE/INFORMAL NETWORKING 6.15PM - 6.30PM
There was an opportunity for informal networking before the start of the meeting.
8 WELCOME AND INTRODUCTIONS 6.30PM - 6.40PM
The meeting began with a welcome from the Chair of the Council, Clir Shaun
Stephenson-McGall. This was followed by an update from Clir Sarah Warren —

Cabinet Member for Climate and Sustainable Travel, B&NES

Louise Morris and Jackie Clayton — job sharing as Heads of Green Transformation,
B&NES introduced themselves.

9 TACKLING THE CLIMATE & ECOLOGICAL EMERGENCIES AT A LOCAL
LEVEL 6.40PM - 7.10PM

Lightning Talks
Brief talks were given on local community projects as follows:
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Clir Sam Ross — Chair of Farmborough Parish Council on their approach; EV
charging point and community engagement on food and energy

Steve Cross - Go Green Widcombe who promoted a local group buy solar
panel scheme.

Jackie Head - Chew Valley Area Forum Climate & Nature Working Group —
on working together, particularly on rural transport issues

Anthea Norman-Taylor - Nature Chain, Freshford and Limpley Stoke.
Enthusiasts from local parishes set up ‘Nature Chain’, action group/forum to
encourage the neighbourhood to create more wildlife habitat in village
gardens and local landscape.

B&NES Officers introduced themselves as follows:

Alex Rowbotham — Electric Vehicle Infrastructure Lead, B&NES on rolling out
the wide EV charging network

Stuart Gardner — Nature Recovery Manager, B&NES on Local Nature Action
Planning

Micaela Basford and Alice Keogh from the Climate & Environmental
Sustainability Team on Action planning and Toolkit support

Jane Wildblood from the Climate & Environmental Sustainability Team and
Alex McCann from Planning Policy on Home energy, renewables and getting
involved in the Local Plan update

WORLD CAFE SESSION 7.10PM - 8.10PM

Table Theme: Energy

Experts:

Jane Wildblood
Alex McCann
Steve Cross

Notes

Freshford have set up a home energy group with some well qualified
members. They circulated a questionnaire in the village which resulted
in 50 requests for home energy surveys. They also organised a talk on
heat pumps which was attended by around 40 people. They will have
another at the end of November on solar panels. There is also interest
from residents on a bulk buy cavity wall insulation scheme.

Bristol's CHEESE project is looking to expand into Bath: It was noted

that they charge £200 for a home survey.
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http://www.widcombeassociation.org.uk/project/go-green-widcombe/
https://www.freshford.org.uk/parish-council/climate-nature-emergency/freshford-limpley-stoke-home-energy-group/
https://cheeseproject.co.uk/

Widcombe’s group have a thermal imaging camera that they could
potentially lend. It would be good to have a register of who has
equipment like this. They also suggested that Share and Repair obtain
three to go in their library of things and bid to the Bath & West
Community Energy Fund to cover the cost:

It was suggested that Grow Batheaston are added to the mailing list for
the Bathavon Area Forum if they are not already.

Chew Magna has a Climate and Nature Emergency Group which came
out of Go Zero 15 years ago. They provided leaflets to all residents on
energy, food, travel, resources and nature on actions they could take.
They agreed it is helpful to do a survey to establish a baseline and then
follow up a year later.

The Centre for Sustainability (CSE) has an Impact Tool which gives data
by Ward/Parish on C02 emissions per household.

66% of emissions in Bath and North East Somerset come from buildings
— the other third is transport.

It was suggested that finding retired builders to join groups to give
advice is helpful.

There was discussion on WECA'’s retrofit scheme

Claverton highlighted that they have just 45 dwellings so bulk buying is
difficult. One property has a ground source heat pump but it was very
expensive. There are three, large Listed buildings in the village and no
scope for new build. What advice can the Parish Council give to
residents? It was agreed there are constraints around Listed buildings
but things that can be done (eg solar panels are possible but it needs
careful design; secondary and slim glazing are also possible). Thermal
imaging can help identify where issues are. Householders can be
advised to contact the Conservation Team at B&NES — there is a pre-
app system where feedback can be given.

Enerqgy Efficiency, Retrofitting and Sustainable Construction SPD —
B&NES

Peasedown St John was part of recent Centre for Sustainable Energy
workshops on renewable energy sources and suitable sites. They
queried whether a field of a couple of acres might be suitable for solar
panels, although there seems to be an issue with access to the grid. It
was suggested that a battery is installed so power can go to a house
rather than the grid — it can also be used to heat water with a diverter.
WECA is looking at bringing back a group buying scheme for solar.
Bath & West Community Energy has a longer term aim of selling
generated power to local housing. South facing is best position and
solar works better on roofs than in fields. Advice is that roofs need to be
250sg metre minimum size.
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https://quartetcf.org.uk/grants/bath-west-community-energy-grant/
https://quartetcf.org.uk/grants/bath-west-community-energy-grant/
https://greenchew.org/
https://impact-tool.org.uk/
https://www.westofengland-ca.gov.uk/what-we-do/innovation/innovative-housing-retrofit-scheme/
https://beta.bathnes.gov.uk/listed-buildings
mailto:conservation_andplanning@bathnes.gov.uk
https://beta.bathnes.gov.uk/policy-and-documents-library/energy-efficiency-retrofitting-and-sustainable-construction-spd
https://beta.bathnes.gov.uk/policy-and-documents-library/energy-efficiency-retrofitting-and-sustainable-construction-spd
https://www.banes-renewable-energy-conversation.co.uk/
https://www.banes-renewable-energy-conversation.co.uk/

e Beacon Hall, Peasedown St John — it was highlighted that it is just
breeze block with high ceilings in the main hall, so not energy efficient.
The Bath & West Community Energy Fund offers grants up to £5k to
enable surveys to be done and recommendations made. Freshford
Village Hall is triple glazed with good insulation — grants were obtained
for this work — it could be used as a case study.

e |t was noted that Peasedown St John also has potential to have a wind
turbine.

Table Theme: Transport

Experts:
Jackie Head
Dr Alex Rowbotham

Notes:

e Community Transport and Dial a Ride — Community Transport Schemes should
also be used to resolve some of the transport needs across the district. We need
to raise the profile of CTs and bring them into the mainstream. They need to be
seen as part of the solution.

e There is a lack of joined up thinking around transport - school transport is an
issue. Let us make travel work for people - particularly in the rural area.

e Radstock can get to the main transport route for Bath but from the communities
just outside such as Haydon and Clandown it is much more difficult as they are
located on the top of the hill. There are issues in Radstock with it being an
informal ‘park and ride’.

e Dynamic Demand Responsive Transport could be a way to utilise community
transport schemes to resolve rural transport issues.

Details of WECA transport tenders

Appendix G shows the footfall on subsidised buses from 2019-22 and the revenue
taken on these routes.

New routes

Appendix A for details of the services including the timescales (2025 for the Chew
Valley) and delivery frequency

Appendix B for precise timetables (showing main stops only)

Appendix C Schedule E for new routes maps

Dynamic Demand Responsive Transport

Page 5 of 10



file:///S:/Democratic%20Services/Service%20Delivery/Committees/Parish%20Liaison%20Meeting/Minutes/2022/November/Supported%20routes:%20%20https:/procontract.due-north.com/Advert?advertId=ca19fa86-5755-ed11-811a-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
https://procontract.due-north.com/Advert?advertId=ca19fa86-5755-ed11-811a-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21Appendix
https://procontract.due-north.com/Advert?advertId=bc6ff14a-635c-ed11-811b-9f38301b3091&p=696a9836-1895-e511-8105-000c29c9ba21

Appendix A DRT Specification C here for DDRT mapped areas, prices and detailed
conditions.

Group 2

EV Charging points — are there issues with the national grid to install charging
points across the district? It will depend on the type of charging points
installed and the range.

We need to encourage more children to walk to school. Chew Valley are
looking at walking to school routes and installing charging units at drop off
points.

How do you manage over usage of charging points? Can you limit an
individual’'s use of a charging point? Concerned that certain people will use
the charging points all the time and leave their vehicles. A suggestion was
that electric cars are made available in a car share scheme and usage
managed by booking system. Concerned that people will travel into the
village to use the charging points.

It would be helpful if there was guidance on options that might exist including
process, grants, alternatives etc.

Group 3

EV Charging points — are there logistics with installation and would you be on
the national app? B&NES has identified parking spaces. If you want to use
the app then you have to use the approved installers.

It will be useful to have information on other areas that have installed EV
charging points and a link to the Government approved installers.

Chew Stoke are investigating a Second Car borrowing scheme so that
households who have second cars can hire them to others in the village.

Government approved installers

Residential authorised installers

Commercial authorised installers

Table Theme: Nature

Experts:

Stuart Gardner

Anthea Norman-Taylor
Richard Mann
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https://www.gov.uk/government/publications/residential-chargepoints-authorised-installers
https://www.gov.uk/government/publications/commercial-chargepoints-authorised-installers

Notes:

Stuart Gardner from B&NES spoke about South Gloucestershire Council’s
collaboration with its Town and Parish Councils on Local Nature Action Plans
(LNAP) in response to the Climate and Nature Emergency.

Guest speaker Daisy Finniear spoke about Frampton Cottrell's approach to creating
a Local Nature Action Plan using South Gloucestershire’s LNAP as a template (see
link above) to create their own. It was suggested that all parishes use this template
to create their own LNAP. Daisy then spoke about how the plan has enabled them
to map progress and increase community engagement using volunteers and
community events. Many of the attendees agreed that the use of a template and
framework was favourable.

It was noted that the timing wasn’t ideal to start rolling out plans with elections
coming up in May 2023 and perhaps the scheme should be introduced in BANES
after this.

Richard Mann from Nature Chain spoke about their current project encouraging
communities in Limpley Stoke and Freshford to allow 20% of their garden to ‘grow
wild’. This encourages wildflowers to grow and insects/wildlife to roam freely and
create ecosystems. Nature Chain is looking to expand this project and encourage
more communities to not only take part in small projects that can help the planet, but
also learn about local nature and wildlife

Nature Chain also has a website with helpful, engaging and educational pages and
project ideas.

There was a discussion on the possible stigma around allowing gardens to go wild
and the need to teach communities about nature and the climate emergency to end
this.

Stuart ended the discussion by highlighting B&NES’ ambition to produce Local
Nature Action Plans. They want to approach Parishes to get their opinions and
ideas before going ahead. It was noted that the LNAPs would be led by Parish
Councils with a view to seeking opportunities to restore nature in their areas.

Table Theme: Action Planning

Experts:
Micaela Basford
Alice Keogh

Notes:
Chew Valley films links:

Ground Source Heat Pumps
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https://beta.southglos.gov.uk/wp-content/uploads/Local-Nature-Action-Plans-guidance-for-town-and-parish-councils.pdf
https://beta.southglos.gov.uk/wp-content/uploads/Local-Nature-Action-Plans-guidance-for-town-and-parish-councils.pdf
https://www.naturechain.co.uk/
https://www.youtube.com/watch?v=2tIw_2CWg4I

Solar Thermal Panels

Air Source Heat Pumps

PV Solar Panels

Toolkit feedback and Input

The following points were discussed and noted by the team to update the toolkit.

Both Claverton and Compton Dando agreed that it might be helpful for the really
small parishes to have some specific guidance or even a meeting focused on
small parishes. This could include advice on what can be achieved in designated
Areas of Natural Beauty and Conservation Areas, where planning regulations are
stricter.

Sharing examples and templates from other parishes eg : Chew Magna how to
declare a climate emergency and Freshford how to declare an emergency and

action plan

Not all parishes wish to, or see an advantage in, declaring a climate emergency.
Several different reasons for this. What would it achieve? Worried about what
the commitment would mean and whether they’d be able to deliver as a parish
council.

Would be good to promote the Parish Climate Toolkit after the May 2023
elections when there are likely to be new parish councillors.

Other discussion points:

Farmborough Futures, Green Action NES facebook group. Farmborough are
planning on inviting the village into the process/stages throughout the
refurbishment/retrofit of their hall. They hope to engage people then on things
they can do in their own homes.

If an EV charge point was to be installed where would the future responsibility of
maintenance lie?

Some parishes have made commitments and got some actions going but not
reviewed it subsequently. This could be a way to keep people motivated. A good
place to start is to record what is already happening across the main themes that
relate to the climate and ecological crisis eg homes, gardening, recycling and
repairing, food growing, community space, community events.

Are there ways that the Parish Council could raise awareness of support
available across the different themes or are there things that the Parish Council
could support groups and activities to highlight? The activities don’t need to be
parish council-led. See the circles diagram:
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https://www.youtube.com/watch?v=8UjS6eajpXE
https://www.youtube.com/watch?v=kDtP6thqok0
https://www.youtube.com/watch?v=ssfA-t26iiA
https://greenchew.org/how-to-declare-a-climate-emergency/
https://greenchew.org/how-to-declare-a-climate-emergency/
https://www.freshford.org.uk/parish-council/climate-nature-emergency/
https://www.freshford.org.uk/parish-council/climate-nature-emergency/
https://www.facebook.com/GreenActionNES/

INDIRECT INFLUENCE

Your community:
Invelving local people & ideas for local
solutions

Partnerships:
Leading, bringing people & organisations together and
joining others' partnerships

STRATEGIC INFLUENCE

Showcasing:
Leading the way, trying new schemes, sharing
things that have worked, learning from others

Place Shaping:
Using powers to control development i.e.
neighbourhood plans

DIRECT INFLUENCE

Property:
Buildings or land you own

Purchasing:
Things you buy i.e.
energy contracts,
catering, printing

e There was some discussion of the positives and benefits of engaging the
community in parishes of different sizes. Some larger parishes found it harder to
pull people together when they were in ‘satellite groups’, whilst others saw this as
a strength as there are different issues in different areas and these can be used
to target different groups of people.

e Radstock Town Council declared a climate emergency following public demand.
When they’ve held an event to create an action plan with the community, there
was little or no participation from the community which was disappointing.

e Priston have made great progress with tree planting with 220 trees planted in
2020 and work underway to plant more including weekend events and a local
bridleway.

e Some Parishes have climate and nature working groups. These can be Parish
Councillors or nominated residents. They feedback on research and actions at
Parish Council meetings.

e The parish online website was cited as a useful resource which will soon be
updated with EPC ratings which could be useful when exploring retrofit options.

Other Notes from the session

A good practice guide will be put together by the Climate & Environmental
Sustainability Team.

The existing Climate Toolkit for parishes can be found here

Page 9 of 10



https://www.parish-online.co.uk/
https://www.bathnes.gov.uk/sites/default/files/siteimages/Environment/Sustainability/parish_toolkit_climate_and_nature_emergency.pdf

NALC have a range of resources on their website and a National Network for
Climate Emergency.

Update from last Parish Liaison meeting on Planning Enforcement

e The Team consists of 4 Enforcement Officers, with one of the posts currently
vacant and an interim Team Manager (Joanne Cooper).

¢ A new permanent Team Manager has been appointed who starts later this
month

e Due to the current financial constraints, the Enforcement Officers vacancy is not
currently being filled

e As aresult, workloads are very high and there is currently a backlog of
enforcement cases

¢ In response to this situation, the Enforcement Team is having to prioritise the
most urgent cases. We will be amending the Local Enforcement Plan
accordingly

11 THANK YOU FROM THE CHAIR OF THE COUNCIL - 8.10PM
The Chair thanked everyone for their attendance and contribution.
12 INFORMAL NETWORKING 8.15PM - 8.30PM
An informal networking session took place.
13 PROPOSED DATES OF FUTURE MEETINGS - 2023
Wednesday 15 March 2023 (pre-election period commences 20 March 2023)
Wednesday 19 July 2023
Wednesday 18 October 2023

If parishes have suggestions for the format and content of future Parish Liaison
meetings, let the Community Engagement Team know.

The meeting ended at 8.30pm

Chair(person)
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https://www.nalc.gov.uk/our-work/climate-change
https://www.nalc.gov.uk/news/entry/1972-nalc-creates-new-national-network-on-the-climate-emergency
https://www.nalc.gov.uk/news/entry/1972-nalc-creates-new-national-network-on-the-climate-emergency

Update following July Parish Liaison

Here are just some of the actions being taken or planned as a result of Parish feedback:

You Said

We Did

There need to be improvements to
feedback given on Fix My Street. The
information is not always accurate
about the progress of jobs.

We have been working with Parish
representatives to make improvements to Fix My
Street.

All parishes were contacted in October and
invited to take part in user testing. Three parish
representatives came forward and had a one to
one session with the team to give their views.
Their feedback will help to shape improvements.

There is also a BANES Fix My Street user guide
on YouTube which will be added to Parish
Toolkit.

https://www.youtube.com/watch?v=i5iDW Ndu1E

There is too much street clutter, dirty
signs, redundant poles.

Funding has been allocated within the 2022/23
budget for Community Action days. All parishes
have been contacted and are putting forward
their suggestions for jobs to be tackled on
signage and more.

The process for highways maintenance
works is not clear. It can take some
time for requested work to take place
and, there are issues around a lack of
coordination of streetworks.

The decision and reporting processes for
Highways will be clarified as part of the Parish
Charter refresh. This will also be done for other
key services such as Planning and Waste.

The Highways Programme of Works will be
circulated to Parishes when it is available — likely
to be February 2023.

Improvements are needed to the online
planning system eg poor quality
drawings, elevations not easy to
understand etc.

Parishes will be invited to discuss these in more
detail with Planning. If you want to be part of this
meeting, do let the Community Engagement
Team know.

Various issues relating to strategic
development sites and planning uses.

The Local Plan Engagement will commence with
parishes in January 2023.

You are keen to have news and data
relating to your areas — eg recycling
levels.

Parishes now receive the Clean and Green e-
newsletters. An e-newsletter aimed at parishes
will be trialled. Parishes will also receive updates
by Ward.
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‘HAVE YOUR SAY’

Chew Valley Area Forum Climate & Nature
Emergency Working Group

Parish-Wide Consultation on Sustainable Transport
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EXECUTIVE SUMMARY

People would be more likely to change to Public Transport and Active Travel if you:

Improve Walking
and Cycling
Infrastructure

Only 3% of car use is electric and hybrid 4%. To swap to electric vehicles people want:

Financial incentives Fast local charging
i e
\,\vef
O
4d o >
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BACKGROUND

Between 26th April -26th May 2021 Chew Valley Area Forum Climate and Nature Emergency
Sustainable Transport Working Group (CVAF C&NEWG: Sustainable Transport) circulated a survey
through various communication networks in and around the Chew Valley as a means of consulting
with local people.

This research followed on from, and was informed by a smaller survey of 132 students at Chew
Valley School Sixth form asking about home-school transport habits and preferences.’

Purpose

We sought to gather evidence about present habits and future aspirations for transport in the Chew
Valley, seen through the lens of needing to reduce the carbon footprint from existing levels, in line
with B&NES climate commitments.?

We used the West of England Combined Authority (WECA) ‘Mobility as a Service’ vision?, as a
framework to invite ideas: this includes

an app-based booking system with through tickets and dial a ride elements

individuals shifting between modalities in order to complete journeys

infrastructure and incentives to support active travel

reliable and affordable mass transit systems (in our case buses on arterial routes)
useable links between locations into the mass transit corridors (in our case from Chew
Valley villages to A37 & A38)

We also held in mind a range of travel options which have been successfully piloted across the UK
in rural areas . *

Our intention was to gather local understanding of the travel challenges faced by people in this rural
area, and to tap into the creativity and local knowledge of residents to find solutions. Armed with this
evidence, we now want to liaise with B&NES and WECA to attract the innovative, reliable and
realistic lower carbon travel options that people would be most likely to buy-in to.

' ‘Sustainable Transport for Post-16 Students at Chew Valley School’ report 2021 is available on request

2 B&NES is committed to becoming carbon neutral by 2030. Carbon from transport in B&NES is currently
estimated at 29% of our carbon footprint
https://www.bathnes.gov.uk/sites/default/files/siteimages/Environment/Sustainability/climate_and_nature_e
mergency_action_plan_for_website _v1.3_jan_2021.pdf

3 B Mary's journey.pdf

4 See Appendix A for links to examples of Sustainable transport researched by the working group

Page 16


https://drive.google.com/file/d/1NJ9H6g_TAvejg-LN85_uItPoXv3c96Q1/view?usp=sharing

Building on the present momentum of the government’s ‘Bus Back Better’ strategy,® we aim to use
the data collected to ensure that the Chew Valley is not forgotten in WECA'’s plans to transform
public transport.

Although the “Total Transport Pilot’ WECA consultation was carried out in 2016, the report was
never published and there was low local engagement with the process. It came before B&NES
declared a Climate Emergency. Many of the difficulties facing rural transport are echoed in this
survey, but it only had one small meeting of some interested parties & did not reach solutions. The
aspiration for better public transport is part of the Chew Valley Neighbourhood Plan with the
suggestion of small minibus shuttle buses with wifi linking to arterial routes®. Given the lack of
progress and new pressures from the C&NE we felt we needed a grassroots consultation which
gathered sufficient detail to inform realistic future planning.

Methodology

Our publicity aimed for maximum inclusivity, arranging for a phone line where those without online
access could complete the survey. We shared it to all the Parish Clerks, we wrote to local MPs and
Ward Councillors in the area as well as B&NES Cabinet Members, inviting them to use their
networks to promote the survey. We posted each week in a range of different Facebook groups
across the area and wrote to local groups, emphasising different aspects of the vision, and then
were extremely responsive to comments, inviting deeper conversations. Our 25 working group
members were invited to write emails to everyone local in their contacts list and then invite them to
use their local networks to create email chains across the area. We tracked geographic and
demographic areas where replies were coming from as the survey progressed and arranged
outreach into unresponsive areas and groups both through online channels and posters and fliers.

This approach not only gave a good number of responses but also achieved rich and thoughtful
replies with creative solutions and positive engagement. The process ignited interest in this area
which we believe could be built on to communicate about new services as and when they emerge.
The survey is therefore a record of the demographics and views of a cross-valley and cross aged
sample of those who self selected to take part rather than a representative sample.

The survey has collected quantitative and qualitative data and we used a coding system to analyse
comments as well as crunching numbers.’

5

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/
DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf

6 See page 58 http://www.cvnp.co.uk/wp-content/uploads/2016/11/CVNP-ReferendumVersion2LowRes.pdf
" For more information about how the survey was set up see Appendix B and for more information about the
coded analysis see Appendix D
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Demographics

410 households responded, representing 1187 individuals of a range of different ages.

Age distribution
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71% of responses came from households in the Chew Valley Forum area

Responses from the Chew Valley Area Forum Area

&0

40

> InallaB

: il HE=EEE
1

B Chew Magna B Chew Stoke B Clutton
mCompton Martin m Dundry m East Harptree
W Hinton Blewett B Mempnett Thrubwell B Norton Makeward
m Publow & Pensdord W Stanton Drew N Stowey Sutton

ETemplke Cloud & Cameley B West Harptree

The rest came from neighbouring areas. Although most households lived in B&NES, some from
Mendip, North Somerset and Bristol City Council areas who had an interest in transport in the Chew
Valley were also represented in smaller numbers.®

8 For map of responding areas see Appendix C
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Bicycles

59% of households own at least one push bike, many owning multiple and with 2 per household
being the most common. Households with householders 35-50yrs & over own the most bikes, those
with 20-26 year olds own the fewest. Bicycles are mainly used for leisure purposes and a coded
analysis of comments suggests that most are unwilling to cycle for other purposes, because of a
lack of safe routes between villages and out to arterial routes, or on arterial routes, as well as a lack
of bike storage near to bus stops. Some used cycling in fair weather, during daylight hours, but did
not rely on it as a key method of transport. People mentioned narrow lanes, poor sight lines,
vehicles being too large to safely overtake bicycles and the lack of cycling infrastructure as limiting
potential active travel or multimodal transport where active travel played a part.

Cars
98% of households (all but 7 ) own a car, with an average of 2 vehicles per household
Small cars are the most commonly owned vehicles. There are more SUVs than estate cars.

Types of car (Size)

1 Smallcar wm Estae car S

Other Vehicles
Other vehicles mentioned are E-scooter (1) horse & horsebox (1), farm vehicles/tractors/ (3)
medium (4) & large (1) cars, classic/sports cars (7), motorhome (1) & campervans (6)

Fuel use

Diesel fuel makes up 38% & petrol 55% of fuel used in cars & vans.
Only 4% of vehicles are electric and only 3% are hybrid vehicles

Types of car or van(fuel)

n Dieselcar or van  w Petrolcar or van

Electric car or van = Hybrid car or van
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2. Number of Journeys Taken & Distance Travelled

8178 journeys are taken in the combined ‘typical week’ we asked households to comment on;

approximately 25 per household per week.

Number of journeys

Other

Dial a ride/ Community Transport

Public Transport/bus -||
privaevencie | =
crcing. [
wakn R |

2000

3000

A P Crn

0 1000 4000 5000

B Work B Schoo Socid MShopping B medical appointments M Exercise W Other

54% of all journeys, regardless of purpose, are taken in a private car or vehicle.

More journeys are taken for exercise than for work. This may reflect the impact of COVID-related
impact of working from home and taking daily exercise close to home® and/or the demographic of
the Chew Valley (perhaps a higher retired population, perhaps a higher percentage of young
families with one working and one managing childcare). It may also be that the questionnaire was
filled in by those with more time to engage because they were not in paid employment. 77% of all
exercise journeys involve walking and cycling but only 11% of all work journeys do. Comments
suggest that walking and cycling direct from home makes up a significant % of all exercise taken.

Exercise Work

//

|

mWalking = Cycling A m Walking = Cycling A

® Coded analysis of comments showed some COVID impact on transport (reduction in use generally
because of home working and limited exercise options) & some potential permanent change in travel habits

8
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However car journeys make up most of the mileage covered. Of the 23,319 miles covered in
journeys taken in an average week, 82% are travelled by car or private vehicle.

Average person's mileage by modality per week

mcar ®mwaking ®coycing = public transport/bus = community = other

This pattern of car use is particularly striking when looking at miles travelled to work where 85% is
from car travel and only 6% by active travel (walking and cycling):

Miles travelled to work
25000

20000
15000
10000

5000

Walking Bicyching In prvae On pubhic Via Dial=-Ride Other
carfvehicle  transport/ bus  or Chew Valley
Transport

Community Transport was not used by any household in this survey."

° Chew Valley is served by Midsomer Norton Dial a Ride and Chew Valley Community Transport with some
provision to some areas by Keynsham Dial a Ride and Swan Volunteer Transport Scheme
https://beta.bathnes.gov.uk/parking-and-travel/community-transport/community-transport-listing?field_locati
on_target_id=chew%20&field_who_s_travelling_target_id=individual%20&field_type target_id=hospital

9
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3. Destinations of Travel

Where people travelled varied according to the purpose of their journey.

Where do people go to school?
150

100

50

-__- —
1

m Within Parsh n Within Chew Valley
m Wells & Midsomer Norton » Keynsham
m Bah n Brstol

m Weson Super Mare n Other (further afield)

Where do people exercise?
400

300
200 I
100
0 | . . — Il
1

m Within Parsh B Within Chew Valley
B Wells & Midsomer Norton B Keynsham
m Bath m Bristol

W Weston Super Mare B Other (further afield)

Most people engage in education (77%) ,exercise (72%), medical appointments (60%) within their
Parish or the wider Chew Valley. Almost half of all social activity happens locally within the Parish
or the Chew Valley (with 19% within the Parish and 28% in the Chew Valley.) Bristol is also a
popular destination for socialising (21%) with Midsomer Norton and Wells (11%) featuring more than

Bath (8%)

Where do people socialise?
500

400
300

200
100 .
. ml -
1

mWithin Parsh m Within Chew Valley
m'Wels & Midsomer Norton B Keynsham
mBah m Bristol

B'Weston Super Mare B Other [further afield)

Where do people travel to
medical appointments?
200

150
100

50
0 II----__
1

m Within Parsh m Within Chew Valley
B Wells & Midsomer Norton B Keynsham
m Bah m Bristol

B Weston Super Mare B Other [further afield)

but only 25% work in the Parish or Valley (with Bristol being the most likely work destination.)

1370 people travel for shopping trips. 57% of people shop locally with 35% of these do their
shopping in the Parish or the wider Chew Valley, with 22% travelling to Wells & Midsomer Norton. At

10
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present the only designated 'shopping' bus (delivered by Citistar) runs on Tuesdays from the Valley
to Weston Super mare.

Where do people work? Where do people do their
300 shopping?
200 300
200
| | .
0 ml-_- — N 0 m N — -
1 1
mWihin Parsh m Within Chew Valley m Within Parsh m Within Chew Valley
B Midsomer Morton W Keynsham m Wells & Midsomer Morton B Keynsham
m Bath m Bristol m Bah m Bristol
B Weston Super Mare B Other (further afield) W 'Weston Super Mare B Other (further afield)

Present public transport services do not enable staff or 6th form students students to travel to Chew
Valley School (with the exception of a Citistar route from Temple Cloud through Hinton Blewett, East
& West Harptree and Chew Stoke, and a bus from Bedminster which takes an hour and 25 minutes
to arrive.) Those in catchment, under the age of 16 travel by free school bus. 6th formers are not
entitled to free travel but can apply for a paid space on the bus if one is available, however only
22% of 6th formers travelled by school bus in 2020-2021"

Journeys within the Parish and wider Chew Valley make up 50% of all destinations of travel.

Destinations of Travel

3

® Within Parsh/Chew Valley m Bristol u Midsomer Norton & Welks
n Bah m Other (further afield) n Keynsham
n Weson Super Mare

" 40 spaces were made available for 6th formers in 2020-2021, where 186 were on roll
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Key Conclusions from Existing Habits
The Chew Valley is a difficult area to get around, with different challenges facing different people.

The survey reveals complex systems of movement across an average week. Individual households
take responsibility for their travel (rather than car-sharing for instance), which is largely by car, and
most households own multiple vehicles to achieve this.

We suspect (though we cannot be sure) that the responses given in this survey, timed as it was
when COVID was limiting ‘normal’ life, are likely to be impacted by increased home working,
reduced socialising, greater use of home deliveries for shopping and fewer journeys. Public
Transport is also impacted by fear of transmission from others. What we cannot know is how far
these will be temporary footfall reductions. There is some indication in the comments that people
struggled with how they could complete the survey because of the COVID impact. Some made
specific reference to ‘not going back’ to previous travel behaviours and others said they had
completed it thinking of likely future use ‘when things get back to normal’.

In regional discourse, some have suggested that the answer to reducing our travel carbon footprint
in rural areas is to increase active travel and move to private electric vehicle use. The Chew Valley
has a long way to go to decarbonise its private vehicles (from the 3% electric and 4% hybrid
use now) and a coded analysis of comments indicates that most people are unable or unwilling to
change to electric vehicles without government incentives (tax breaks/special lanes) subsidies
(vehicle trade in scheme) and infrastructure in place (fast-charging points in the Chew Valley and a
network of charging points).

Coded analysis of comments shows several references to active travel not being safe even within
villages, let alone between them because of the volume, size and speed of traffic on poorly surfaced
narrow roads with poor sight lines and without pavements. This suggests that significant
infrastructure changes would be needed to increase cycling and walking.

Public transport, making up just 6% of miles travelled, and journeys taken, is not currently well
used by respondents. Coded analysis of comments identifies that flaws in the system impact on
availability of suitable routes, frequency of services offered, reliability and trust of the service, time
taken to travel, and safety and comfort.'

Existing patterns of activity within the valley would suggest that a frequent service of public
transport that linked valley villages could meet a need and significantly reduce car journeys.

Chew Valley Transport runs a service to take people to medical appointments using volunteers in
private cars, but no one in this survey is using this service. It may be that people are unaware of this
service being available.

Although the Chew Valley falls in Bath & North Somerset, Bath is not a major destination for
shopping trips, socialising or work with this group, and public transport links to Bristol, Wells and

12 See Appendix D for more details of coded analysis
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Midsomer Norton might capture more passengers than those to Bath. It should be noted though that
direct routes to Bath are asked for in free text comments.™

One of the problems at present is that school transport is the responsibility of B&NES and other
transport of WECA, making it more difficult to think creatively about ways of finding multi-uses for
bus routes in order to increase uptake and encourage movement away from cars.

FUTURE POSSIBILITIES

Which new modalities would be most used?

We offered a range of options for future travel and asked people to indicate how many people in
their household would make use of these options if they were reliably available: this proviso
seemed important given that the Post 16 Transport Survey flagged the poor availability of suitable
transport and the unreliability of that which was available.

40% of those who answered this question, would be interested in a shuttle bus and this would be
significantly more popular than dial a ride services, car pool or electric vehicle hire.

Individual Travel preferences overall

357
El s

Public Dial-A-Ride DialA-Ride  Electric Carpool Lift share Electric bike
transport busordered wehicle  wvehicle hire with booking

shuttle bus by phone  ordered by system
to main bus app

SEMVICes on

AST & ASE

However when drilled down this would be most popular with individuals for shopping (46%)
socialising (42%) education (40%) and work (36%) and 'other' reasons (47%) and less used for
medical appointments (34%) and exercise (33%). These percentages closely mirror results when
broken down by household.

Once socidlising is alowed agoin | would probably use bus service / taxi to get into Bristol /
Wells / Chew Magha etc but there would have to be a way of getting home laterd

IF thic finally allows me to get work!

3 See Appendix E for more details of requested bus routes
13
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The electric bike would be popular for exercise (31%) and ‘other’ reasons (26%) and less for
medical appointments (15%) work (11%) socializing (11%) education (9%) & shopping (8%) with the
proviso that roads were made safer to travel on.

Which offer would most encourage households to change present habits?

Households were asked this question to help us pin down those areas that might have the greatest
leverage in bringing about change and those which would not really impact on anyone’s present
behaviour. The possibilities suggested were a mixture of infrastructural changes, new bus routes,
new ways of travelling, adaptations to increase accessibility and convenience, and life-style
changes. Some require household behaviour to be matched by B&NES funding and delivery, some
would offer signposts to local schools and workplaces.

We rate them here in their order of popularity (by those which are ‘very likely’ to change habits) but
also note that when ‘very likely’ and ‘maybe likely’ are looked at together this gives a ‘more likely
than not’ score in the final column, (with the popularity ranking given in brackets). This shows that
there are a range of measures which could lead to positive change towards lower carbon options.
WECA and B&NES may find this helpful in prioritising investment and in thinking about how change
might be introduced into the Chew Valley.

Very | Maybe Very More likely
How likely would this be to change your Likely | likely | unlikely than not
travel habits?

1. | If I could cycle more safely on Parish roads| 51% 27% 22% 78% (1)
2. | If I could walk more safely on Parish roads 44% 26% 31% 70% (6)
If it were cheaper to travel 44% 30% 26% 74% (5)
4. If there was a regular shuttle bus between 43% 23% 24% 66% (7)
villages
5. | If there was a regular shuttle bus to the 41% 35% 24% 76% (2)
A37 or A38 bus services
If we could buy a single ticket online to 41% 34% 26% 75% (4)
take us across different modes of
transport
7. If we could take bikes on the bus/ back of 35% 31% 33% 66% (7)
the bus
If it decreased our carbon footprint 35% 41% 25% 76% (2)
9. If my work/education allowed me to work 34% 23% 43% 57%(10)
14
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flexi-time

10. | If it meant we could get rid of a household 31% 31% 37% 62% (9)
vehicle

11. | If there was a secure bike store next to 27% 29% 44% 56%(11)
the bus stop

12. | If our work/education had a secure bike 25% 22% 54% 47%
store

13. [ If my work/education had showers 24% 28% 47% 52%(12)

14. | If there were covered bus shelters 20% 32% 47% 52%(12)

15. | If buses were wheelchair accessible 15% 19% 66% 34%

SUMMARY OF OVERALL FINDINGS

1. There is a desire to reduce our carbon footprint
76% of respondents overall would be very likely or maybe likely to change their present travel
habits if it decreased their carbon footprint. This indicates that there could be a significant value in
badging any change-making campaigns and services to appeal to this desire.

Given that there are likely to be key shopping spots in the Valley for individuals trying to lower their
carbon footprint by buying local goods and food, a bus which linked people to local food suppliers
might be of particular interest, and ‘shop local’ businesses could be engaged in helping develop this
route and campaign.™

Our travel has already changed and is minimal as working £rom home. Walk. to school and
exercise in the vilage or local Travel is mainly at weekends for leisure and visiting Family. We
hope to continue to work. from home to reduce travel impact. Any work travel is carbon

offFset.

) would much rather not have a car, if ) didn't live in such a rural area ) wouldn't have a car!
1t weuld be great for local businesses and for the envirenment to have a regular bus service that steps
at the villages in Chew Valley. including providing a link te main bus services on A3F

* Some good examples of this might be access to the Veg Shed at the Community Farm in Chew Stoke,
Jar’s in Chew Magna (offering refillable options) & Community Shops in East Harptree and Winford.
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2. People are unlikely to move to Electric vehicles without incentives to do so

We received several comments about electric vehicles which broadly indicate:
e There is an understanding of the potential value of switching to electric car use
A few people believe this is the best way to decarbonise transport in the Chew Valley
Many people would like to own electric vehicles
A few people would be interested in renting electric vehicles
There isn’t much appetite for an electric car share scheme
Several people would like to own/have access to an electric bike
There are several obstacles in the way of this transition to electric vehicles:

1. Cost is the biggest barrier,
2. The lack of electric charging at home/ in their village being the next
3. The lack of electric charging in the Valley being the next

Arange of ideas are put forward for ways to incentivise a switch'

Electric cars are my next option but thece are very expensive compared to afternatives. The
hire system or flexible and green transport system from my village to Bristol could be a
colution

Better infrastructure for charging, and range for electric cars.

In meving tewards lou carbon transpert it is important te consider how. electric vehicles are
charged and making this as easy and cheap as possible. For example, sur EV is powered
80% by sur solar. (for local journeys its nearer 100%). ss it is very diffficult for sther forms
of bransport be compete either on price, carben o corwenience

Subsidiec making electric care cheaper than petrol cars.

Put 2 fast charging pointe next to every village hall in the valley

3. There is a desire for greater opportunities for Active Travel
The survey suggests there is a high uptake of walking and cycling for relatively short journeys for
the purpose of exercise, but very little use of active travel for other purposes. However, there is a
strong indication that if safer walking and cycling routes could be introduced, people would be more
likely than not to change their behaviour.

In coding the free comments it is clear that people want a more radical approach to resolving
existing problems. Several people suggest solutions such as cycle lanes, separate cycle and
walking routes away from cars, speed limits and restricted access for other road users where

' See Appendix D

16
Page 29



cycling and walking are taking place, as well as a range of really useful specific projects to increase
cycling and walking opportunities which could be addressed by local Parish Councils and/or be
factored in to a broader ‘liveable neighbourhood idea. '

I there was a cycle/pedestrian network properly separafed from roads many more people would
use svch a syctem, away from fraffic noice, polltion and dangers. It would be safe and to
encovrage all ages from children 1o the eldersy to travel and exercice in safety.

If | could walk more If I could cycle more safely
safely on Parish roads on Parishroads

D

mvery lkely mmaybe lkely @ very unlikely 1 very likely = maybe likely = very unlikely

I would change €o an eleckric Bike if there were cycle paths separated from the voad. I work in
yate s0 roughly 25 miles, with how Busy the (37 is and lonies whizzing up and down of ofl
howns I would need €o feel safe

Better road surfaces for bikes. Dealing with the traffic ic one thing but dodging the potholes

at the came time is another.’
Dedicated lorry-free cycleways between viflages

There are comments about the need for a joined up system where people can cycle to the bus
stop, leave the bike securely or take it on the bus to use to make the final leg or their journey.

16 See Appendix D for a full list of coded comments suggested improvements to encourage walking and

cycling and public transport use and Appendix E for a list of specific infrastructure improvements to
increase walking and cycling
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There were comments about lack of bike storage in villages which were a disincentive to cycle
between places.

The biggest obstacle Lor me is having somewhere safe and secure to leave bike when 'm
grocery shopping or in Bristol socialisina

] need to get around in Bristol and could do this by bike but ] don’t feel able to cycle to get
there as well as do that. Bus then bike would be perfect for me

Some people say they want to combine cycling and taking the bus, to help with their onward
journey once they reach Bristol or Wells. Some said Lockdown has given them a taste for walking
and cycling that they want to continue. One pointed out that active travel will not always be
possible, but that fast and reliable all weather public transport routes to work would be the thing
that would really change their behaviour.

Whilst adaptations by schools and workplaces to allow showering and storage of bikes is wanted,
this is not seen as as important as being allowed to work in a flexitime way, to compensate for the
extra time that it takes to incorporate daily active travel into the working day or into the combined
tasks of working and making it back for the school run/caring responsibilities.

4. There is a desire for a regular Shuttle Bus Service
There is definite interest in the idea of shuttle buses; both to allow people to travel round between
villages and to enable them to access the arterial routes on the A38 & A37"". Given that this
survey shows how much activity takes place within and between villages in the valley, this makes
sense. In particular there are requests for a shuttle bus to meet the needs of 6th formers travelling
to Chew Valley School, carers doing school drop offs to primary school and taking children to
activities after school. There is a request for evening services so that people can go out to
something socially within or outside the valley knowing that they can get home. The most
significant use of the link to arterial routes is for people commuting to work and reliability and
frequency are both mentioned as key, as well as the need for 7 day a week services.
Safety is an issue for Public Transport users as well as those using active travel and one person
mentioned its value for human contact.

Regular chuttle bucses that take people fo the main busses to Brictol will change everything. People
wouldnt have to drive perconal cars. But the chuttle bussee should be reqular, not fike the Chew
Valley explorer which ceems vo run 3 times a day and comefimes doecn't turn up.

Sehool run shuttle bus cervice. There are co many people that drive between villages to do

the school run.

7 See Appendix F for existing bus services and possible shuttle bus routes.
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A reqular shuttle bus on a loop between villages. If there was this provision ] would use it ALL the
time. Flexible and cheaper bus tickets. Local shuttle bus, buy for a year as a hop on/hop off
service.

The only thing preventing me from taking the bus to work is that I need to be in Brictol by Zam and
the buc doecn't get there early enough. The last buc also comes home too early.

A reliable bus reute te Bath for work that tesk a reassnable ameunt of time to get
there and back.

I it was a nice experience ond | didn't Feel vulnerable and routes were
well lit and safe
Ac currently without any personal mode of transport the motivation would just improve my

loneliness and hopefully allow me to work
A bus route ? s about time |

5. There is a desire for through ticketing and cheaper end-to-end journeys
Several people comment on the fact that public transport is too expensive at present and that it
does not link up across the Chew Valley and into other areas or that it is difficult to see whether it
does. The First Bus App (used by some to book and track journeys) only includes First Bus
services meaning people may be unaware of other, potentially linking routes by other operators
(such as those offered by Citistar). If all of these services can be ticketed via a single app and
progress of the bus is trackable in real time this would increase the ability to plan reliable public
transport use and trust in the delivery. Fare packages offering lower cost for regular use of routes
(weekly, monthly or annual passes) and touch payments (particularly popular with younger people
for convenience and security) might also incentivise a buy-in.The overall message is that
travelling by public transport needs to be cheaper than owning and travelling by car, convenient
and efficient, and a communications campaign which emphasised this would be incentivising.

Add a public transport tax on council tax in return for Free pass for local transport.
Oyster-type card For the area.

(T would cwap) IF it became very expensive to fravel by car!

Flexible tickets, as ] don't have a reqular pattern of travel and often don't know when )'m
returning home, and may go to multiple locations in a day.

A financial incentive, such as a tax break

6. Any new system introduced would need a launch and communications to foster trust
Several people indicate a preference of using public transport generally, but a wariness about
whether it would deliver in the Chew Valley. This is in part to do with subsidized services being
introduced and then withdrawn after a trial period, and partly for some, the experience of
scheduled buses not turning up and having no way to check if a bus was on time or running. A
grassroots-based communication of any new system with public transport champions in Parishes
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would be likely to increase uptake and there might also be value in inviting people to ‘pledge’ to
switching, thus reducing their carbon footprint, with some recognition and incentive for doing so. If
this were linked to the feel-good factor of getting fit by incorporating active travel, improving
wellbeing, offering a care-free journey, at an affordable price, with storage for bikes or prams, and
which enabled people to work or connect with others on the move, this might really incentivise
change.

To be really useful transport needs to be: Reliable, clean, cafe, comfortable, online bosking,
Frequent, available within walking/cycling distance

td love to think Id use public transport more but with young chidren | need the car to keep
them safe when traveling OFten times are restrictive and | have to ensure | can be back
For set times on tight schedules. | would seriously have to have a lot of Faith in public
transport to start doing this and with the amount of things | often take with me it makes it
difficult.

7. There may be value in building on existing schemes and mirroring other schemes in
B&NES and beyond
It is noticeable that despite the number of household returns and the range of ages represented,
no one is making use of the existing Dial-a-Ride service in Midsomer Norton (which covers most
of the Chew Valley) or in Keynsham (which covers some outlying areas) or the Chew Valley
Transport service ( for medical appointments).

We are aware that schemes exist in other part of B&NES (such as the Fare Share scheme taking
people from rural areas into Bath and bookable through Bath Taxis) and can see the value of
scoping all of these existing schemes and considering if more use can be made of them or if they
can be joined up, or funded in more of a central way, so that they work together to enable people
in rural areas to move around their area and into the larger towns and cities. It may be that this is
achieved via shuttle buses or dedicated minibuses that (for instance) does an early round to get
people to A37/38 for work in larger towns and cities, then picks up 6th formers and parents to do
school runs, during the day is used to get people to medical appointments and shopping before
doing afternoon school runs and early evening commuters return, followed by an evening bus for
socialising. Joining services together might also bring economies of scale and allow smaller
operators with good local knowledge to play their part.

There may be a value in exploring how far local Dial-a-Ride and the Volunteer run Community
Transport scheme are used generally in the Chew Valley, and whether they could be advertised
better. In addition, if Dial-a-Ride in particular is underused B&NES & WECA might like to consider
injecting capital into this service to allow it to be app based and/or to provide a school run for 6th
formers as a way of maximising the existing vehicles and providing a cost effective service.
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Further afield Community Transport options are offering a range of creative options which might
usefully be mimicked.®

RECOMMENDATIONS

We would ask B&NES & WECA to work with CVAF C&NEWG (Sustainable Transport) to scope the
possibility of introducing the following measures:
e Improve Walking and Cycling infrastructure within and between villages and to arterial
routes to encourage Active Travel integrated into normal journeys
e Run a cross-valley shuttle bus between villages & providing a link to A37/A38 & consider
using electric buses (and emphasising the carbon footprint benefits)
e Make Public Transport cheaper than running a car (and advertise it in these terms with fare
deals that encourage buy in to regular Public Transport use)
Provide App-based planning, booking and tracking for Public Transport
Incentivised methods for changing from petrol and diesel to electric cars (and buses)
Provide a network of fast electric charging points across the Chew Valley
Create a grassroots-up communications plan to build trust in Public Transport and
community buy-in

CVAF C&NEWG (Sustainable Transport)
June 2021

'® See Appendix A for a range of community transport and rural transport solutions
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Appendix A: Existing Sustainable Transport Schemes in Rural areas

Demand Responsive Transport
A number of innovative schemes exist in rural areas across the UK

Scotland

https://hitrans.org.uk/Projects/Current Projects/G-PaTRA

Including Green Passenger Transport in Rural Areas (G-PaTRA) offering electric bus services and
‘Stronger combined’ offering a range of modalities to reduce the need for car use.

Wales
https://www.fflecsi.wal
Offering app based booking systems and demand responsive services to main bus services

Hartlepool
https://teesvalley-ca.gov.uk/new-on-demand-tees-flex-bus-service-is-unveiled/

Lincolnshire

https://lincsbus.info/callconnect/

Demand responsive transport that uses algorithms to enable buses to reroute to pick up more
people

App services

https://zeelo.co/
working with DRT bus services & partnering with businesses to get their employees to work

https://www.ridetandem.co/

Working with existing commercial transport providers (taxis and minibus services) to offer a joined
up demand responsive transport, booked through an app. For businesses and local authorities.
International

https://padam-mobility.com/en/

https://www.liftango.com

Community Transport

South Gloucestershire

https://www.greencommunitytravel.co.uk/
Offers a range of transport from Dial a Ride to school transport to activities, using community
volunteer drivers.

The following webinar offers an insight into some of the above : https://youtu.be/4tH30_VAVSI
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Appendix B: Detailed Information about the Survey Set-up

No survey is a perfect tool, and we needed to make decisions which took into consideration

1. The fact that we had no budget to create or disseminate the survey (though we were given

access to Survey Monkey for free by B&NES Research Department)

2. The limited capacity of our group to disseminate the survey

3. The limited capacity of our group to handle large amounts of data
All of these factors placed limits on the outputs that have been possible and meant we decided to
circulate an open access link (with the provision of a phone line for those not on the internet)
rather than creating a representative sample. WECA may wish to consider further research with a
representative sample if it is felt this is needed.

For the same reasons we took the decision to narrow the main focus of the survey to

e Existing habits/demographics

e Responses to a narrowed field of ideas held within the WECA ‘Mobility as a Service’ Vision
As a result this survey did not ask more broadly about peoples attitudes or opinions, but in
practice this did get an airing via the final question which has an open focus ‘Is there anything
else you would like to tell us about Transport in the Chew Valley?’

We took the decision to offer the survey to a broad audience across the Chew Valley and beyond,
knowing that Public Transport and Active Travel in the Chew Valley would be of interest to people
living outside the area as well as within it. However the Chew Valley is a popular leisure
destination for day trips from Bristol and as a tourist destination from further afield. There may be
some value in also considering the potential tourist use of any Public Transport and Active Travel
infrastructure improvements that were made and utilising funding from leisure and local business
to scope the needs of people in the leisure industry.

Generally speaking there was a good response rate to questions with only a few people skipping
a few parts but as the exact response rate between questions varied we calculated percentages
from the engagement to each question overall.

The survey data was gathered on Survey monkey but we did a more thorough analysis than the
simple graphs reported. This more granular level of analysis allowed richer and more complex

ideas to emerge.

The report captures quantitative and qualitative data (using thematic coding analysis).
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Appendix C: Detailed Demographics
We received responses from 410 households, representing 1187 individuals. This map shows the
range of locations responses came from:

Clevedon

LRETan

Wraxall

BRISLINGTON  Longwell
5 Mailsea Long Ashton Clee
Flax Bourton-  [EEEH
s 6 Keynsham
aCKwe,
= 9 Saltford
Kingston
Seymour — 0 0 KE;h_e_w‘_tlgpn
A3T0D
Wick St Yatton 8220 9 o
Lawrence [ Wi|.1_f.ord 9 0 qublnw
Hewish )
o wstoke ewis Congresbury _ — 9 Ahevw Magna Pensfc'o 9 &
5t Georges prnoten 0
g
Chew Stoke [A368]
super-Mare Lot 0 0 0
Locking Sandford En - Bishop Sutton 9
Hutton Banwell [A3s ] Blagdon o~ 0 & Timsbury
- - O Q’Vesl I@utr@e 0 F Peé
Bleadon =AY b 0 Paulton
Winscombe Mendip EastHarptree
E\B Hills Area of -
.--Qutstanding ’ 9 _ Radstoc
‘Axbridge 7 Natural Beauty 0 = M;lds:"'"”
[ 2] Cheddar" OO
0 Rooks Bridge Chilcompton
Draycc;ti- ST Priddy —
Brent Knoll Rodney.Stoke . .
on-Sea b Binegar
& Coleforc
) Wedmore ; "
ghbridge Mark WookeyHiong il Oakhill
Wookey Wells
With most being very local to, or within the Chew Valley
BISHOPSWORTH = Keynsham
y Backwell Q
< = 9 5
< Queen By,
Dundry Charlton R
kley _ Chewton
Maiden Head Keynsham
Lulsgate Q Q Q
Bottom Al 9 Burnett Co
Bristol Airport Winford borton B4
P intar Hawkfield : Compton
Publow Dando
) 0 m  Bellutd 2
x 9 Pensford st
Redhill 9 Chew Magna  stanton Drew = . !
2 °P|g - nealfgth Ltanton Prior
Lye Cross Regil Marksbury
Chew Stoke Stanton Wick ~ Chelwood b o
Butcombe A :
v@“*‘““ 7
; Ll Farmborough
) Nem &t . o 5 < _
9 ThrubWell 0 To & 9
0O - Bishop Sutton o Tur
RN 9 2 __ Clutton =
i Blagdon 9 E
g P . | Timsbury
Ubley High Littleton Ci
Ase A Temple Cloud &
0 West Harptree 9 Cameley Radford
o~ Compton T Hallatrow
9 Martin 9 o
Iton
East Harptree gadie
Mendip Coley Farrington
_ Hills Area of Gurney
.+~ Outstanding
Natural Beauty Ty q Radstc
e Midsomer
Yoxter Ston Easton hogton

Page 37

Clapton

24



Appendix D: Detailed information about Coded Analysis of comments

There were nearly 300 comments made on the survey. In order to assess the overall messages a
coded analysis was carried out which revealed the following:

Requests for improvements/difficulties relating to specific places:

A37: 2

A38: 1

Bath: 25

Bishop Sutton/Stowey: 3
Blagdon: 1

Bristol: 33

Chew Magna: 4
Chew Stoke:3
Churchill: 1
Clutton:2

Dundry: 3
Farrington Gurney:1

Themes
New Ideas/solutions (78)

Keynsham: 9
Langford:1
London:1
Malmesbury: 1
Pensford: 3
RUH Bath: 2
Wells: 7

West Harptree: 1
Weston Super Mare: 2
Whitchurch: 1
Winford: 1

Frequency/regularity of Public Transport Services (47)
Cost of Public Transport/switching to EV/purchasing bike/electric bike (44)
Safety (mainly of cyclists, under 5 mentions of safety walking/on public transport) (38)

Reliability of Public Transport (23)

Journey duration if using active travel/public transport (14)
Support to transition to Electric Vehicles (11)

. The need for speed limits (6)
0. Impact of COVID (3)

1

2

3

4.

5. Awvailability and linked-upness of services (37)
6

7

8

9

1

Quotations given in the report are intended to give a flavour of the voices of local people and
common themes, rather than representing all ideas communicated. Identifying features have been

removed.
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Appendix E: Solutions from Analysis of Free Text Comments

Suggested local infrastructure improvements for Active Travel-

PO

o o

7.
8.
9.
10.
1.
12.
13.

14.

15.

16.
17.

Safe cycle route to Bath, without taking circuitous routes on small lanes

Reduce the speed limit along the A37 so | can cycle locally

A footpath to West Harptree (from East Harptree)

A safe cycle for teenagers to cycle to Churchill academy. ( or anywhere). Links to
Churchill/ Lanford for school / Budgens and Medical Centre.

Safe cycle route, from Blagdon on the old train line

Segregated or quiet, safer cycle route to Bristol, ideally using the old railway routes e.g. to
Clutton/Paulton/Norton.

Safer routes for children.

Pavement/slower speeds on Dundry Lane to make walking to the village possible,
playground in walking distance from lower Dundry Lane.

Extension of the green way would allow my children to cycle to and from school in
Midsomer Norton

The B3116/A37 is unachievable for cycle safely from the Chew Valley.

Better road surface of side roads linking pensford to Whitchurch, or cycle lane along A37
A pavement on Pagans Hill in Chew Stoke as no villagers can safely walk into the village
(3)

A safe cycle route between Farrington Gurney and Midsomer Norton (as promised by the
council when Tesco was built a decade ago

No safe footpath to walk from Stowey to Bishop Sutton so forced to use the car to pop to
the village shop! | have walked it once and it's a very fast road and feels very unsafe with
my [young child] in a pram!

Road safety and bike security are the key things - e.g. cycle to Chew Magna to do my
shopping, there is never anywhere to secure my bike.

Bike lane between Winford and A38 (Barrow lane) would facilitate safer cycling to Bristol.
Make the bends in road between W Harptree & B Sutton safer for cyclists

Light bulb ideas

1.

S©OONOORWN

11.

12.

Add a public transport tax on council tax in return for free pass for local transport.
Oyster-type card for the area

Making privately owned e-scooters legal on our roads.

Subsidised travel for ALL those over 60 as in London.

20mph speed zones to make cycling safer. Slowing cars down on cycling routes.
Dedicated lorry-free cycle ways between villages

Funding available for low income families for bike purchase and maintenance.
More dedicated cycle paths away from roads to link villages and amenities

Local shuttle bus, buy for a year as a hop on/hop off service.

School run shuttle bus service.

. If there was a way to find out where the most journeys are and put on shared transport

(where parents can travel to/back as well with young children) it would massively reduce
the number of short journeys by car in the Valley.

Sports clubs to run local village pick up services. Eg. Bishop Sutton Tennis club to do a
drop home service after coaching.

Bus bike storage at all stops
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13.
14.
15.
16.
17.

18.
19.

20.
21.

22.
23.
24.
25.

26.

27.

Ideas for specific bus services

Shuttle bus to hospitals/ Shuttle to RUH

Better transport links to family attractions

More regular bus service in the Chew Valley to Weston super Mare.

Bristol (6) A bus service into Bristol that didn’t take over an hour./ more regular/ Better
direct service to Bristol Buses running more often each way not running in a loop/ The only
thing preventing me taking the bus to work is that | need to be in Bristol by 7am and the
bus doesn't get there early enough. The last bus also comes home too early./ hourly bus to
Temple Meads

Regular bus to Wells- including weekend (4)

Bath (7) Regular bus service to Bath./ A reliable bus route to Bath for work that took a
reasonable amount of time to get there and back. Frequent services (at least every 30
minutes, including evenings).

linking to A4 Bath/Bristol and rail routes.

We would like the main bus services to go more regularly from Chew Stoke or Chew
Magna and for them to go to different parts of Bristol rather than just always ending up at
Temple Meads and having to change. Bus stops were clearly marked and drivers actually
knew the route and stops/7 days per week (4)

Clutton (2) A reliable and quick bus service from Clutton to Bath/ To be able to get into
Bath from Clutton on a bus! We live in Banes but can't easily get to Bath

More regular options than the 376

If more frequent buses from Winford to Bristol & Bath we could cycle then get bus
Pensford (2) one service we feel is missing in Pensford is the ability to connect to the train
station in Keynsham/ We live in Pensford: a bus to Bath would be fantastic.

Keynsham. (5) Being able to get the train from Keynsham would be hugely convenient as
going to the train station in Bristol takes in excess of 40mins during rush hour. Keynsham
is about 10. It would also be great to be able to get to London via Keynsham rather than
via Bristol Anything that could reliably get us to Keynsham train station

direct buses to Keynsham and to Wells

Park & Ride

1.

2.

Inexpensive park & ride within the Chew Valley or Dundry with (ideally) direct bus in to
central Bristol including Temple Meads.

| would use the long Ashton park and ride if it was a quicker journey out the centre of
Bristol. | have 35 minutes from the end of my shift to school pick up, not enough time to
use the park and ride, so instead | pay £12 per day to park in the town centre
Safe/cheap/reliable car parking at local stations, so | only have to drive that far. It's
currently easier to drive the full journey rather than trying to park near a station.

Better parking (free) facilities at entry points to mass transit hubs.

More parking in Keynsham then onward via bus, train, bike, walk. Keynsham, like other
town centres, could become a hub for onward travel as connection to the bus, train cycle
network and to enable local shop/business and leisure.

Electric Vehicles

aobrwnN=

Government scrappage scheme for non electric cars

0% finance/ subsidies/grants to buy new vehicles

Charging points in every village/next to every village hall/throughout the valley
Perks such as being allowed in bus lanes/ free parking

Charging points linked to renewable energy schemes
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APPENDIX F Existing Bus Services and Possible Shuttle Bus routes

This map shows existing routes in the Chew Valley, many of which are once a week services.
Click on the lines for details of the route:

https://docs.google.com/drawings/d/11bV7iJSWwVSE6CCO19L Xa9062yN8QTHDwhI_AY9_xjxw/e

dit?usp=sharing

Possible Routes for Shuttle bus services
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Be helpful

Select & amplify
key messages

Engage local
authorities &
service providers

Collect
evidence &
people

Identify the
problem

Notice where the planners’ gaps in local knowledge are and offer to
research, connect communities, volunteer. Encourage rather than
criticise, thank and praise where it's due.

Pick a few key messages to promote, Use facebook, Chew
Valley Gazette, PC circulation lists. Participating in WECA/
B&NES consultations. Get on their radar

Councillor Sarah Warren, Dan Norris
Transport Officers in B&NES & WECA
Local bus providers/community transport

Have Your Say Survey: transport & decarbonisation
Collaborate for critical mass

2020 Chew Valley not on the WECA future

transport plan. WECA holds the purse strings.
Present service poor

CVAF C&NEWG
How to bring
about change
November 2022
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Members of the Team

Anthea Norman-Taylor
Chimene Roberts
Denise Barnes

Loulou Brouard

Magi Finlayson
Mandy Majendie
Nicola Boulton

Paul Jupp
Richard Tibbles
Sam Fairley
Sarah Fraser
Stephen Dawson
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Steve Best
Tania Pascoe



People are wanting to help wildlife

Three-quarters of people are now doing at least something
in their garden or outside space to help wildlife.

19% trying a lot
30% trying a fair amount
26% trying a little

) abed

A YouGov survey commissioned by the RSPB

We have:
96 subscribers to our emails
225 followers of our Instagram posts

41 gardens displaying our plaques




So much to build on

69 twig/log piles

33 ponds 32 have a compost heap
28 bird feeders no less than 70 nest boxes!
g
% 43 bird baths 29 gardens have long grass or meadow areas

31 insect hotels : .
29 have planted native species

34 have a rainwater butt

36 have flowering plants providing nectar and pollen year long

(In the 41 gardens with plaques)




Some of the things we d

 Emall articles

* Website with information and advice
* |Instagram

* Talks

g* Working with larger landowners

* Encouraging love of wildlife, e.g. national surveys
* Team happy to visit gardens and offer advice

* Other events, e.g. walks with the preschool

* Link with other groups to share ideas

- e.g. Nature Chain Winsley, Friends of Freshford, Meadow in my Garden, Wild about Bath, Bathscape

t

5



This page is intentionally left blank

Page 50



	Minutes
	 
	Have Your Say _ Chew Valley consultation on Sustainable Transport
	How to bring about change (1)
	Nature Chain for the APM
	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5





